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Love Solihull aims to inspire, encourage, 
and enable everyone from across the 
borough to make where we live a place 
we can all take pride in.

It is about building on the great work that 
individuals, businesses and community 

What is Love Solihull

The campaign against litter

The aim of our campaign is to target 
people of varying ages, lifestyles and 
genders to tackle their attitudes towards 
litter.  Some people drop litter and do 
not feel guilty, others drop litter but feel 
bad for doing so.  There are people who 
do not drop litter at all but have pride in 
where they live.  

Our aim is to communicate effectively to 
all groups in the hope that it changes their 
attitude towards litter and encourages 
them to become a part of a greener, 
cleaner, safer borough.

This guide gives an overview of how  
businesses can play a role in helping to 
achieve our following objectives:  

• To reduce the amount of litter 
dropped on the street.

• To help influence people’s thinking 
and behaviour to create a ‘no litter’ 
culture.

Without the support of businesses, the 
long term impact will not be achieved, 
therefore your assistance is essential to 
help make a real difference.

We all know that the appearance of 
our local area matters to our residents 
and visitors, yet we also know many of 
the same people drop litter. Highlighted 
in national research 62% of people in 
England drop litter (Keep Britain Tidy 
2010), although only 28% admit to it 
(Keep Britain Tidy 2011).

Each year, local authorities across England 
spend almost £1 billion clearing litter 
from our streets, parks, highways and 
public spaces. The price that we all pay as 
taxpayers to keep our environment clean 
(Keep Britain Tidy 2013). The presence or 
absence of litter is enough to persuade 
or dissuade someone from creating even 
more litter.  

According to research carried out by 
Keep Britain Tidy (2006) people will feel 
more guilty about dropping litter in a clean 
and well maintained area than they will 
in a dirty unclean area, as they feel that 
one more piece of litter will not make a 
difference.  People also feel that dropping 
litter is more excusable when drunk or if 
other people cannot see them. 

groups already carry out and encouraging 
every one of us to do our bit to make a 
difference and transform our communities.

The more people who get involved in the 
campaign, the more we can achieve.
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What role can businesses play?

If we are to be successful in changing 
behaviours of residents, customers, visitors 
and other businesses then action needs 
to be taken by a number of stakeholders 
across the borough and embedded into 
the way we all do business.

What can your business do?

• Sign the Love Solihull pledge and take 
responsibility for your own doorstep. 
Set an example to others by ensuring 
the area around your business is well 
maintained and litter free. Every little 
helps.

• Educate and raise awareness to your 
staff and customers about why they 
should dispose of litter correctly 
and get involved in the campaign. 
Operating your business with an 
ethical and green ethos may increase 
your custom, and you will be doing 
your bit for your community and 
environment.  Be clear why litter 
matters to your organisation and to 
the borough.

• Review your infrastructure. Look at 
whether you have the right facilities 
to help people dispose of litter, 
chewing gum and cigarettes properly.

• If your business sells consumables 
(food and drink), look at ways to 
advertise how your packaging can be 
disposed of responsibly.

• If you have a Corporate Social 
Responsibility Policy (CSR), consider 
how you can offer staff volunteering 
opportunities that will benefit the 
community and environment.

• Blog, tweet and post on Facebook 
about your activity, let everyone know 
what you are doing and why you are 
doing it.

With your help we can help change 
people’s attitudes towards litter for 
the better.

Get in touch

If you would like to discuss how your 
business can get involved in the Love 
Solihull campaign please contact us by:

Email: lovesolihull@solihull.gov.uk

Telephone: 0121 704 8000

Follow us on Twitter : @LoveSolihull

Like us on Facebook: www.facebook.
com/pages/LoveSolihull
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